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Making Tech Clear | Simple | Accessible

Content Developer with 5+ years of experience in enterprise application and process documentation across
SaaS and B2B environments. At Nutanix, documents the business applications stack - Salesforce, NetSuite,
Boomi, Zuora, Coupa and Workday - and seven end-to-end process streams including Quote-to-Cash and
Order-to-Cash, published as structured Confluence repositories used for reviews, UAT and onboarding.
Delivers SOPs, API documentation, release notes and QA/UAT content in Agile cycles using Jira and
Confluence, and configured a Glean AI agent trained on the same documentation set. Proficient in DITA XML,
MadCap Flare, Document360, Postman and Lucidchart.

SKILLS

• Technical Writing • Enterprise Software • Github

• Enterprise App Documentation • Salesforce • Markdown

• API Documentation • NetSuite • Visual Studio Code

• User Documentation • Boomi • Document360

• Release Notes • Zuora • SDLC Life Cycle

• Knowledge Base • RevPro • Ddlc

• SOPs • Coupa • Agile Methodologies

• Process Mapping • Workday • SEO Writing

• QA / UAT Documentation • Kinaxis • Content Marketing

• Business Requirements • Kantata • Wordpress CMS

• Content Editing • Jira / Confluence • Wordpress

• Feature Writing • Confluence Repositories • CMS

• DITA • Lucidchart • Social Media

• DITA XML • Glean AI • Canva

• Madcap Flare • AI Agent Configuration • Asana

• Postman API • Artificial Intelligence (AI) • CRM Software

• Postman Tool • Prompt Engineering • ITSM Modules

CERTIFICATIONS

• Prompt Engineering Specialization  - 6 Months

• OpenAPI Specification: Redocly API Documentation  - 4 Months

• Learn API Documentation with JSON and XML

• Cert Prep: Scrum Master  - 2018

• Project Management Foundations  - September 2026



WORK EXPERIENCE

Content Developer - Nutanix Jun 2025 - Present

Role Objective at Nutanix:

• Configured a Glean AI agent for the Business Application Team and trained it with structured documentation for
Salesforce, NetSuite, Boomi and business workflows, so teams get source-based answers in one place.

• Gathered business requirements from stakeholders to scope documentation projects, and created Jira tickets linked to
Confluence pages to plan and track the work, delivering content in Agile cycles with stakeholder feedback.

• Documented enterprise stream processes (Campaign-to-Order for NX Hardware & Software, Quote-to-Cash,
Order-to-Cash, Sales Order Management, Order Fulfillment, Hire to Retire, Issue-to-Resolution) and created a Confluence
repository for each, covering the process, applications and integrations, giving analysts, developers and testers one place
per stream for reviews, UAT and onboarding.

• Studied Jira tickets to understand what had been implemented, and turned them into clear documentation of what was
built and how it works.

• Documented entire applications: Salesforce, NetSuite, Boomi, Zuora, RevPro, Coupa, Workday, Kinaxis and Kantata.

• Documented Salesforce-NetSuite integration logic: customer and account updates, exchange rates, credit evaluation and
delivery orders.

• Worked on release notes for business applications so analysts, developers and QA teams can see what changed in each
release.

• Organized stream repositories and application pages, including the QA and Streams sections, in the Business
Technologies Process & Knowledge Hub for easier discovery and onboarding.

• Created design flows with Lucidchart to show how systems, steps and handoffs connect.

• Worked on QA content on bug lifecycle, regression testing, API testing, test management, and onboarding and access,
using the Content Developer Template for QA Requirements.

Content Specialist - Insuredmine Infotech Sep 2023 - Jun 2025

Role Objective at InsuredMine:

• Participate actively in daily SCRUM meetings and contribute throughout the Software Development Life Cycle (SDLC) and
Document Development Life Cycle (DDLC).

• Work on Sprinto tasks to ensure documentation deliverables are aligned with sprint goals and timelines.

• Develop comprehensive end-user documentation in various formats, including Word, HTML, and PDF.

• Create engaging video tutorials, product walkthroughs, and feature overviews to support training and user adoption.

• Enhance chatbot and virtual assistant content with accurate usage instructions and troubleshooting guidance.

• Proficiently use content development tools such as MadCap Flare, canva, or similar software for documentation and
multimedia production.

• Co-ordinated effectively with engineering, product management, and training teams to align documentation with product
goals and user requirements.

Assistant Editor - Asia Business Outlook Nov 2022 - Sep 2023

Role as Editor — Asia Business Outlook Magazine

• Guided the editorial vision and content strategy to reflect the evolving dynamics of Asia’s business landscape.

• Maintained the highest standards of quality, accuracy, and relevance across all articles and features.

• Provided strong editorial leadership by setting the tone, direction, and priorities for the magazine.

• Defined the magazine’s editorial strategy, themes, and content priorities.

• Managed and coordinated website content, optimizing it for readership and searchability.

• Connected closely with the editorial team to plan and execute impactful stories.

• Worked in partnership with the digital marketing team to amplify content reach through social media and online
campaigns.

• Coordinated with the design team to ensure visually appealing layouts and designs that complement the editorial content.

Senior Writer & Correspondent - Siliconindia Oct 2021 - Nov 2022

• Worked on cover stories, startup features, and CXO expert interviews, attending media events to cover industry news.

• Connected with PR teams to source news and develop timely articles.

• Authored thought-provoking content and guided editorial vision reflecting Asia’s evolving business landscape.



• Ensured high standards of quality, accuracy, and relevance across print and digital platforms.

• Led editorial strategy, defining themes and priorities aligned with audience interests.

• Managed website content for optimized readership and SEO.

• Collaborated with editorial, design, and digital marketing teams to create engaging, visually appealing content and
amplify reach.

PROJECTS

Glean AI Agent for the Business Application Team Nutanix

• Configured a Glean AI agent for the Business Application Team and trained it with structured process documentation from
Confluence.

• Covered Salesforce, NetSuite, Boomi and business workflows so teams can ask a process question and get a clear,
source-based answer from one place.

Enterprise Streams: Documentation and Confluence Repositories Nutanix

• Documented Campaign-to-Order (NX Hardware & Software), Quote-to-Cash, Order-to-Cash, Sales Order Management,
Order Fulfillment, Hire to Retire and Issue-to-Resolution step by step.

• Created a dedicated Confluence repository for each stream, covering the process, the applications involved and the
integrations.

• Gave business analysts, developers, testers and stakeholders one place per stream for reviews, UAT, onboarding and
knowledge transfer.

Business Technologies Process & Knowledge Hub (Confluence) Nutanix

• Organized application-level and stream-level pages, including the QA and Streams sections, into a structured, searchable
hub.

• Structured the content to improve discoverability and support faster onboarding for new joiners.

Enterprise Application and Integration Documentation Nutanix

• Documented entire applications: Salesforce, NetSuite, Boomi, Zuora, RevPro, Coupa, Workday, Kinaxis and Kantata.

• Documented Salesforce-NetSuite integration logic: customer and account updates, exchange rates, credit evaluation and
delivery orders.

• Created Lucidchart design flows to show how systems, steps and handoffs connect.

QA Documentation and Requirements Template Nutanix

• Worked on QA content on bug lifecycle, regression testing, API testing, test management, and onboarding and access.

• Used the Content Developer Template for QA Requirements so QA pages share one consistent structure.

Content Optimization and Editorial Enhancement for Web and Print Platforms 10 Months

• Optimized content for both website and magazine across Technology, Startup, and Business sections.

• Conducted SEO audits and revamped legacy articles to improve search visibility and reader engagement.

• Aligned digital content with print editions to maintain brand consistency across platforms.

• Collaborated with editorial and design teams to implement structured layout improvements.

• Contributed to internal case studies tracking growth in organic traffic and audience interaction.

Onboarding Enablement and Documentation Suite for SaaS CRM Users 6 Months

• Redesigned the onboarding journey for InsuredMine’s CRM users, specific to insurance agency workflows.

• Created comprehensive user manuals, quick-start guides, and in-app walkthroughs to support new users.

• Authored case studies measuring the impact of onboarding and documentation improvements on user activation.

• Integrated contextual tooltips and in-app help prompts to reduce setup friction and support tickets.

• Coordinated closely with product managers and business analysts to align content with feature updates, user journeys,
and platform goals.



Vocational Training in Sail (Steel Industry) 3 Months

• Acquired hands-on experience and in-depth knowledge in steel production and related disciplines through a
well-designed Vocational Training program.

• Completed technical and vocational courses focused on the steel industry, gaining valuable insights and practical skills.

• Collaborated with industry professionals to gain a comprehensive understanding of steel production processes and best
practices.

Landing Page Design and Content (Website) 25 Days

Objective:
To revamp the InsuredMine landing page to clearly communicate the platform’s value to insurance agencies and improve
demo conversions.
My Role:
• Conducted competitor analysis and mapped user personas.

• Developed wireframes and content hierarchy.

• Wrote concise, benefit-focused copy aligned with the brand’s voice.

• Collaborated with the design team to ensure responsive layout and clean UI.

EDUCATION

2018 B.Tech/B.E. | Civil
Gandhi Engineering College, Bhubaneshwar
Aug 2013 - Jun 2018
Grade - 6.69/10

2013 12th
Odisha, English
Marks - 55-59.9%

2011 10th
CISCE(ICSE/ISC), English
Marks - 50-54.9%

LANGUAGES

English, Hindi, Odia

DECLARATION

I hereby declare that the information provided in this resume is true, complete, and accurate to the best of my knowledge
and belief.
Regards,
Avinash Barik


